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Abstract: We characterize it as our information on things that impact stress and the 

techniques to strip worry innocuously of our body framework. It is likewise a bunch of 

strategies that experts do, to assist us in adapting to different sorts of stress and burnout. 

There are a few factors that could contribute to an individual experiencing a wide range of 

stress. Frequently, workers wind up in a mess with regards to what their occupation 

involves, and they may even concern with respect to whether they may lose their positions 

during the current pandemic situation.  

The point of the investigation is to examine the stress and burnout among the workers. The 

goal of the investigation is to identify the components causing stress among the workers. 

The investigation additionally incorporates discovering the degree of stress and sort of 

stress of workers on various age gathering.  

Surveys were coursed among the representatives to have a genuine criticism to know 

territories of progress which the essential information and optional information was 

gathered through different sources like audits, books, diaries, magazines, and sites. The 

researcher used a convenient sampling technique and the sample size of the study was 

taken as 120.  The study reveals the employee’s opinion about the overall effectiveness of 

stress management was satisfactory and effective. A few areas of dissatisfaction are also 

identified and suggestions and recommendations are also given 
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1. INTRODUCTION: 

Stress and burnout are pretty common occurrences among employees. Because these 

workers have a fundamental role in the company, it is extremely important that they feel 

physically and mentally well to perform their organization's functions. In this way, it 

becomes important to behave in the relationship between the individual and the problem, 

enhancing the ability to promote the use of their social and personal resources to gain control 

over the stress. 

2. OBJECTIVE OF THE STUDY 

• To identify the factors causing stress and burnout among the employees. 

• To find out the kind of stress among the employee in the different age groups. 
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• To study the effects of stress and burnout on employees.  

• To identify the Coping behavior of the employees. 

3. REVIEW OF LITERATURE 

Coping is defined as the cognitive and problem-solving behaviors people employ to 

tolerate, minimize, or eliminate stress. It is a complex interaction of thoughts and behaviors. 

Coping permits individuals to control and reduce the negative penalty of a stressful situation. 

Coping resources can be derived from both personal and environmental. When coping 

resources, no matter the type, are sufficiently coordinated to the stressor, outcomes are 

successfully controlled (Millikan et al., 2007).  

Researchers agree that coping mechanisms can be generally divided into two broad 

categories; problem-focused coping and emotional-focused coping (Payne, 2001). Problem-

focused coping seeks to change the stressful event, whereas emotional-focused coping is 

directed at changing the way one perceives the stressful situation.  

Individuals will seek out all available information and begin to plan an appropriate course 

of action. In a cross-cultural comparison of stress and coping that included four countries, 

employees identified planning problem solving as one of three primary ways of coping when 

faced with a potentially stressful event (Lambert et al., 2004).  

4. RESEARCH METHODOLOGY 

The research instrument used for the survey is a structured closed-ended questionnaire with 

a total number of 24 questions. The information collected through the personal interview is 

also being used. Pre-testing was conducted to find if there was any inconsistency in the 

questionnaire designed and if any necessary changes needed, can be made after designing the 

questionnaire for which data was collected. A sample of 120 employees is taken out based on 

systematic simple random sampling. 

5. DATA ANALYSIS 

a) Demographic Analysis 

Socio Demographic Profile of the Respondents 

Socio Demographic 

Profile 

Categories No. of respondents Percentage 

Gender    

 Male 83 69 

 Female 37 31 

Age    

 Below26 8 6 

 26-35 25 21 

 36-45 20 17 

 46-55 38 32 

 Above 55 29 24 

Year of experience    

 Below 5years 11 9 

 6-10 years 21 17 

 11-15 years 26 23 

 16-25 years 39 33 

 Above 26 

years 

23 19 

Education    
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 UG 81 68 

 PG 24 20 

 Diploma 10 8 

 Others 5 4 

Income status    

 Below 20,000 13 11 

 21,000-30,000 33 27 

 31,000-40,000 28 23 

 41,000-50,000 20 17 

 Above 50,000 26 22 

*N(Total) =120 

From the above table, it is inferred that60% of respondents are male ,32% of respondents 

are at the age of 46 to 55 years .Then 33% of respondent’s experiences are from 16 to 

25years and 68% of respondents' education qualification is UG. It is inferred that 27% of the 

respondents said income level is 21,000-30,000 and 23% that their income level is from 

31,000-40,000. 

b) b. Correlation between variables 

Further the scores on occupation stress, burnout and coping were obtained and analyzed by 

using product moment correlation method and the ‘r’ values were presented. 

Factors                                   Occupation Stress         Burnout                Coping 

Occupational Stress                   0.086                             0.072                   0.57* 

Burnout                                                                           -0376                   0.57* 

Coping 0.12@ 

*significant at 0.01 level @ not significant at 0.05 level      

The result in the above indicates that Occupation stress and burnout found are correlated 

but not significant. However, occupation stress was positively and significantly correlated 

with coping behavior. Burnout is negatively and significantly correlated with occupational 

stress. It can be explained that as Occupation stress and burnout increases coping behavior 

increases.  

6. REGRESSION ANALYSIS 

1. Occupation Stress and Burnout: 

H0: There is no significant relationship between Occupation Stress and Burnout. 

H1: There is a significant relationship between Occupation Stress and Burnout. 

Table 1.1. Showing the Model Summary of Occupation Stress and Burnout. 

 

ANOVA 

Model Summary 

Mo

del R 

R 

Square 

Adjust

ed R 

Square 

Std. 

Error of 

the 

Estimate 

Change Statistics 

 R 

Square 

Change 

F 

Change 

df

1 df2 

Sig. F 

Change 

1 .23

8 
.056 .053 0.66707 .056 

14.58

8 
1 244 .000 

a. Predictors: (Constant),  Burnout 
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Model 

Sum of 

Squares Df 

Mean 

Square F Sig. 

1 Regressi

on 
6.491 1 6.491 14.588 .000b 

Residua

l 
108.575 244 .445   

Total 115.066 245    

a. Dependent Variable: Occupation Stress. 

b. Predictors: (Constant), Burnout. 

Table 5.3.1.2. Showing the ANOVA Table of Occupation Stress and Burnout. 

Coefficients 

 

Model 

Unstandardized 

Coefficients 

Standardize

d Coefficients 

T Sig. B Std. Error Beta 

1 (Constan

t) 
4.096 .410  9.991 .000 

Burnout .267 .070 .238 3.819 .000 

a. Dependent Variable: Occupation Stress. 

Table 5.3.1.3. Showing the Coefficient Table of Occupation Stress and Burnout. 

Burnout explains 5.6 % of the variance on the Occupation Stress and Burnout with 99% of 

Confidence Interval. Thus Ho is rejected and Alternative Hypothesis is accepted and there is a 

Positive Significant Relationship between Occupation Stress and Burnout. 

The equation of Occupation Stress in terms of Burnout is as follows: 

Occupation Stress = 0.267 (Burnout) + 4.096 

7. SUGGESTIONS 

Even though representatives can oversee work pressure and uneasiness through stress 

adapting strategies and by making a solid work-life balance, at times stress turns out to be 

excessively overpowering and hard to oversee alone. On the off chance that stress and tension 

become a lot to deal with, it is significant not to disregard manifestations and connect for help. 

At the point when side effects go unaddressed, they can prompt burnout, wretchedness, or 

diminished actual well-being. 

Representatives and the board ought to never feel embarrassed or humiliated to contact 

others. It's the ideal opportunity for a worker to look for help on the off chance that they are: 

•           Experiencing alarm assaults at work 

•           Self-sedating with medications, liquor, or food 

•           Not having accomplishment with adapting abilities 

•           Having self-destructive contemplation 

•           Experiencing stress or tension that is fundamentally affecting their lives and 

connections 

•           Being told by companions, family, or collaborators they ought to find support 

Supportive assets include: 

•           Supporting teams or groups 

•           Mental well-being instructors 

•           Family and companions 

A representative may require prescription or treatment to help beat nervousness and stress 

and to learn stress management methods that work for them. 
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8. CONCLUSIONS 

With the present review article, it was inferred that the term stress, has consumed quite a 

with time and that is a phenomenon designer of malaise, between the individuals who present. 

All people have already experienced circumstances of stress, however, it is up to every one of 

them, and how they manage them. 

Stress can emerge because of a few factors that may go from individual and individual 

elements, up to factors identified with work. In the last case, could be significant word-

related pressure. This is described as similar to a disquietude enthusiastic coming about 

because of work difficulties. In this arrangement, when the subject presents three qualities as 

the passionate weariness, depersonalization, and the absence of expert achievement, is 

confronted with a circumstance of Burnout Syndrome. The pressure includes, likewise an 

error between the necessities of a given circumstance and the assets that every individual 

need to react to these requests. Along these lines, the components of adapting emerge. This 

help at that point, to deal with these inconsistencies, to diminish the pressure and all the 

results that it includes. 

While the well-being experts have immediate contact with the wiped out and their misery, 

it is fundamental that these present a decent personal satisfaction to give a decent climate 

both at the medical clinic or network for that is given a decent consideration. Consequently, it 

is fundamental that wellbeing experts keep a decent state of being and a decent command 

over the elements of nerve-wracking the flight that involves, to emphatically impact its 

presentation. The ceaseless assessment of the emotional wellness experts may add to the 

foundation of techniques of care looking toward the counteraction and minimization of the 

event of circumstances that create stress. 
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